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1. Introduction 

1.1 IN2MARKETS LTD (hereinafter referred to as “the 

Company,” “we,” “our”) is committed to protecting and 

respecting your privacy. This Cookies Policy (hereinafter 

referred to as “Policy”) explains how we collect, use, 

disclose, and safeguard your personal data when you 

interact with our Website www.in2Markets.com (the 

"Website"). We use cookies to provide you with a better, 

more personalized experience and improve our services. 

Specifically, this Policy aligns with the provisions of Article 

5(3) of the ePrivacy Directive (Directive 2002/58/EC as 

amended by Directive 2009/136/EC) and the General 

Data Protection Regulation (GDPR - Regulation (EU) 

2016/679) and sets forth how cookies are used to 

improve your experience, ensure the seamless operation 

of our services, and support our efforts to provide 

tailored solutions. 

1.2 By using our Website, you consent to the use of 

cookies in accordance with this Policy. If you do not agree 

to the use of cookies, you should adjust your browser 

settings or refrain from using our Website. 

1.3 We may update this Cookies Policy from time to time, 

and we will notify you of any significant changes by 

posting an updated version on our Website. 

2. What Are Cookies 

2.1 Cookies are small text files that are placed on your 

device (such as a computer, tablet, or smartphone) when 

you visit a Website. They help improve the Website’s 

functionality, remember user preferences, and gather 

analytical data to enhance the browsing experience. 

2.2 Cookies used on our Website may include: 

−  First-party cookies – These are created 

by the Website itself and are essential for its 

proper functioning. 

−  Third-party cookies – Set by external 

services integrated into the Website, often used 

for additional features or tracking user behavior. 

−  Session cookies – Temporary cookies 

that are deleted once the browser is closed. 

−  Persistent cookies – Remain stored on 

your device for a specified period or until 

manually removed, allowing the Website to 

recognize returning users. 

2.3 Most cookies do not contain personal information, 

but in some cases, they may be associated with data you 

have provided, helping us tailor your experience on the 

Website more effectively 

3. Why Are Cookies Useful 

3.1 Cookies play an important role in delivering a 

smoother and more personalized online experience by 

allowing websites to identify your device and recall your 

preferences. On our Website, we use cookies to: 

−  Maintain essential Website 

functionality and ensure seamless performance. 

−  Store user preferences such as selected 

language or regional settings. 

−  Monitor Website traffic and user 

interactions to improve functionality and 

content. 

−  Facilitate personalized advertising and 

assess the performance of marketing 

campaigns. 

4. Types of Cookies We Use 

4.1 To provide you with a smooth, secure, and 

customized browsing experience, our Website uses 

various types of cookies, each serving a specific role: 

−  Strictly Necessary Cookies – These are 

essential for the Website to function correctly. 

They support secure user login, platform 

stability, and seamless navigation. Without 

them, basic site operations may not be possible. 

−  Analytics Cookies – These cookies help 

us collect anonymous information about how 

users interact with our Website. This data allows 

us to monitor performance, detect issues, and 
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make improvements to site structure and 

content. 

−  Preference Cookies – These cookies 

remember your individual choices, such as 

language selection or saved credentials, helping 

us tailor the Website to your needs and make 

future visits more efficient. 

−  Marketing Cookies – These are used to 

track users across websites for advertising 

purposes. They help us serve more relevant ads 

and evaluate the success of our marketing 

campaigns. Use of these cookies is optional and 

subject to your consent. 

4.2 Please note that if you choose to block or disable 

cookies, certain features of the Website may not be fully 

accessible or function as intended. 

4.3 We would also like to clarify that: 

−  Our cookies do not store passwords or 

any sensitive personal information. 

−  Our cookies do not access any 

unrelated data from your device. 

−  Our cookies do not pose any threat to 

your device's security. 

However, they do enable us to: 

−  Provide you with access to critical 

services, such as your trading account. 

−  Measure Website traffic and 

understand usage patterns. 

−  Identify how you found our Website 

(e.g., via search engines, email, referral). 

−  Collect technical data, such as browser 

type and approximate location. 

−  Show relevant ads to users who have 

previously visited our Website, without 

identifying them personally. 

−  Customize the content you see based 

on your interests and browsing activity. 

−  Store your preferred settings to 

simplify your interaction with the Website. 

4.4 Essential cookies 

Essential Cookies, as set out in Appendix 1 to this Policy. 

4.5 Functional Cookies 

Functional Cookies, as set out in Appendix 2 to this Policy. 

4.6 Third Party Cookies 

We collaborate with third-party services, such as 

analytics providers and advertising networks, which may 

use cookies on our Website. These cookies enable 

additional functionality and tracking for purposes such as 

analytics and targeted advertising. You can manage these 

third-party cookies directly through their respective 

policies or via your browser settings 

Third Party Cookies, as set out in Appendix 3 to this 

Policy. 

5. Managing Your Cookies 

5.1 You have the ability to manage and control your 

cookie preferences at any time by adjusting your browser 

settings. Most modern web browsers offer tools to block, 

restrict, or delete cookies stored on your device. Please 

note that disabling certain categories of cookies, 

particularly essential ones, may limit your access to some 

features or affect the functionality of our Website. 

5.2 Browser-specific cookie management instructions: 

 Google Chrome: Go to Settings > Privacy and 

security > Cookies and other site data. 

 Mozilla Firefox: Navigate to Options > Privacy & 

Security > Cookies and Site Data. 

 Apple Safari: Open Preferences > Privacy > 

Cookies and Website Data. 

Alternatively, you may clear your browser’s history to 

remove previously stored cookies from your device. 

6. Cookie Consent 

6.1 When you first visit our Website, we will display a 

cookie banner informing you about our use of cookies. By 
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continuing to use the Website, you consent to the use of 

cookies for the purposes outlined in this Policy. 

6.2 You can change your cookie settings at any time by 

adjusting your browser settings or using the opt-out 

mechanisms described above. 

7. Changes to This Cookies Policy 

7.1 We may update this Cookies Policy periodically to 

reflect changes in our practices or for operational, legal, 

or regulatory reasons. 

7.2 Any changes will be posted on our Website, and the 

date of the most recent update will be indicated at the 

top of this page. 

8. Contact Us 

8.1 If you have any questions or concerns about this 

Cookies Policy or how we use cookies, please contact us 

at: support@in2markets.com  
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Appendix 1 - Essential cookies 

Cookie Name Domain Purpose Party Duration 

eu_cookies_enabled www.In2Markets.com Configures EU user 

cookie settings. 

First-

Party 

Persistent 

country_from www.In2Markets.com Identifies the user's 

country of origin for 

Website access 

First-

Party 

Persistent 

user_want_language www.In2Markets.com Specifies the user's 

preferred language 

for Website 

interaction 

First-

Party 

Persistent 

userCountryByIP www.In2Markets.com Tracks the user's 

country based on IP 

address 

First-

Party 

Persistent 

suggested_country www.In2Markets.com Provides a 

suggested country 

for the user 

First-

Party 

Persistent 

user_accepted_unsupported_branch www.In2Markets.com Tracks whether the 

user accepted 

interaction with an 

unsupported 

branch. 

First-

Party 

Persistent 

regulator www.In2Markets.com Identifies the 

regulator associated 

with the user 

First-

Party 

Persistent 

.ASPXAUTH secure.In2Markets.com Used for ASP 

authentication 

First-

Party 

Persistent 

__RequestVerificationToken secure.In2Markets.com Maintains session 

integrity for ASP 

First-

Party 

Session 

_dd_s secure.In2Markets.com Used by Datadog for 

session monitoring 

First-

Party 

Persistent 

ASP.NET_SessionId secure.In2Markets.com Maintains ASP 

session state 

First-

Party 

Session 
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Cookie Name Domain Purpose Party Duration 

68klStcGc9 secure.In2Markets.com Stores two-factor 

authentication 

session data 

First-

Party 

Persistent 

captchaCookieName secure.In2Markets.com Stores CAPTCHA 

authentication 

result 

First-

Party 

Persistent 

ctrader_ssodl secure.In2Markets.com Stores cTrader login 

credentials 

First-

Party 

Persistent 

httpCookiecTrader secure.In2Markets.com Stores cTrader HTTP 

login session 

First-

Party 

Persistent 

logonAttemptCount secure.In2Markets.com Counts failed login 

attempts 

First-

Party 

Persistent 

19klStcHc2 secure.In2Markets.com Tracks TFA browser 

status 

First-

Party 

Persistent 

captcha_required secure.In2Markets.com Determines 

CAPTCHA 

requirement 

First-

Party 

Persistent 

.ASPROLES secure.In2Markets.com Stores ASP user 

roles 

First-

Party 

Persistent 

cultureName secure.In2Markets.com Stores language 

preferences 

First-

Party 

Persistent 
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Appendix 2 - Functional Cookies 

Cookie Name Domain Purpose Party 

camp www.In2Markets.com Stores campaign ID from the URL query First-Party 

camp_click www.In2Markets.com Tracks clicks related to marketing 

campaigns on the Website 

First-Party 

invitation_guid www.In2Markets.com Used for 'Refer a Friend' support tracking First-Party 

cultureName secure.In2Markets.com Stores selected language preference First-Party 

 

 

Appendix 3 - Third Party Cookies 

Cookie Name Description Purpose Duration 

__hssc Determines session count for HubSpot 

analytics. 

Performance/Analytics Persistent 

__hstc Primary tracking cookie for HubSpot 

user tracking. 

Performance/Analytics Persistent 

__hssrc Used by HubSpot to determine 

browser restart; identifies new 

session. 

Performance/Analytics Session 

hubspotutk Stores user identity in HubSpot; used 

during form submission. 

Performance/Analytics Persistent 

messagesUtk Tracks chat sessions in HubSpot live 

chat widget. 

Functional Persistent 

_clck Persists Microsoft Clarity user ID and 

preferences. 

Performance/Analytics Persistent 

_clsk Aggregates multiple Clarity pageviews 

into a single session. 

Performance/Analytics Session 

MUID Used by Microsoft Advertising to 

identify users across sessions. 

Advertising/Targeting Persistent 
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